KiSource

- Corporate Services
Patricia M. French

Senior Attorney 300 Friberg Parkway
Westborough, Massachusetts 01581
(508) 836-7394
(508) 836-7039 (facsimile)
pfrench@nisource.com

July 27, 2005

BY OVERNIGHT DELIVERY AND E-FILE

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: Bay State Gas Company, D.T.E. 05-27

Dear Ms. Cottrell:

Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay
State’s responses to the following Record Requests:

From the Attorney General:

RR-AG-46 RR-AG-57 RR-AG-61 RR-AG-62
RR-AG-66 RR-AG-67

From the Department:

RR-DTE-76 RR-DTE-83 RR-DTE-99 RR-DTE-100
RR-DTE-102 RR-DTE-105

From the MOC:

RR-MOC-2 RR-MOC-3

From the UWUA:

RR-UWUA-5


mailto:pfrench@nisource.com

CC:

Letter to Mary Cottrell, Secretary
July 27, 2005
Page 2

Please do not hesitate to telephone me with any questions whatsoever.

Very truly yours,

Patricia M. French
Per Ground Rules Memorandum issued June 13, 2005:

Paul E. Osborne, Assistant Director — Rates and Rev. Requirements Div. (1 copy)
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies)

Andreas Thanos, Assistant Director, Gas Division (1 copy)

Alexander Cochis, Assistant Attorney General (4 copies)

Service List (1 electronic copy)



RR-AG-46:

Response:

COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO

RECORD REQUESTS FROM THE ATTORNEY GENERAL

D.T.E. 05-27

Date: July 27, 2005

Responsible: John Skirtich, Consultant (Revenue Requirements)

Provide the following corporate jet information:

Is it owned or leased currently. Why no depreciation expense was
assigned to Bay State

Number of flights during the test year, 2004, to and from Bay State
Number of passengers

Specific reason for the flight to MA. and explain the benefit to Bay
State ratepayer.

Regarding our response to AG-19-27, provide an explanation of the
$36,000 of rents category and items over $10,000 included in outside
services

Explain allocation method for company aircraft

The corporate jet is owned by NiSource Corporate Service Company
(“NSCS"). Depreciation expense for the corporate jet is assigned to
the parent company.

There were 12 flights to and from Bay State Gas in 2004.

There were a total of 30 passengers on those flights to
Massachusetts.

The purpose of the various flights is not maintained by flight
operations. The flights carry NSCS and Bay State management
personnel to attend business and operational meetings in
Massachusetts, Columbus, Ohio, and/or Merrillville, Indiana, which
are necessary to ensure safe, reliable service for Bay State
customers. NiSource Inc. executives travel to Massachusetts to
discuss strategic and operational objectives with the Bay State
management team, which benefits Bay State customers. For
example, Gary Neale, Chairman of the Board of NiSource Inc.
traveled to Bay State on March 15, 2004 and Gary Neale and Robert
Skaggs, Chief Executive Officer of NiSource Inc. traveled to Bay State
on November 30, 2004.

In addition to the 12 flights noted above, there were approximately
190 round trip flights between Merrillville, Indiana and Columbus, Ohio
with such flights carrying over 900 passengers. Many of these
passengers are employees of NCSC and are conducting general



Bay State Company’s Response To RR-AG-45
D.T.E. 05-27
Page 2 of 2

corporate business that benefits Bay State, as it benefits all other
affiliates.

The rents category of $36,000 represents hourly rent charged for use
of another aircraft when needed. There are no items over $10,000
included in outside services.

The allocation method used for the company aircraft is TA which is an
allocation method based on the last twelve months of NCSC contract
bills. All affiliates are billed a percentage of the charges.



RR-AG-57:

Response:

COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE ATTORNEY GENERAL
D.T.E. 05-27

Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

Provide an estimate of rate-year revenues based on the proposed dual-
fuel rates applied to the actual test-year billing determinants of known
dual-fuel customers.

See Attachment RR-AG-57. Pages 1 and 2 presents, for the Brockton &
Lawrence divisions and Springfield division, respectively, the calculated
monthly and annual total 2004 distribution revenues, minimum annual
distribution revenues based on the Company’s proposed dual fuel tariff
provisions, and the additional revenues if the provision was in effect and
that all these customers opted to continue to take firm service with this
provision. Monthly volumes and distribution revenues are also presented
on page 3 (Brockton), page 4 (Lawrence) and pages 5 & 6 (Springfield).

The Company has identified 81 dual fuel customers, whose annual use is
greater than 10,000 MMBtu, and thus fall into the G/T-42, 43, 52 or 53
rate classes. Considering that these customers are relatively large
volume customers, the Company expects that the aggregated annual
load should account for a majority of the dual fuel load on the Company’s
system.

The Company could not extract from the Customer Information System
2004 distribution revenues, only, from these customers, and therefore,
calculated distribution revenues for each customer using the average
seasonal distribution rates for the test year. These average rates were
derived by dividing the sum of the base revenues of the four classes on
lines 75 & 76 (pg. 4) by the billing determinants on lines 53 & 54 (pg. 1) of
Schedule JAF-2-1. Further, since some customers were on different
rates throughout 2004, including seven customers on Interruptible Sales
service prior to December 2004, it became even more necessary to
calculate the annualized distribution revenues of all customers. Also, the
Company estimated each customer’s peak day requirement (to calculate
the minimum distribution revenues according to the proposed dual fuel
tariff) by taking the peak month use and dividing by 30 for processing load
and dividing by 20 for heating load.
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Attachment RR-AG-57
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Bay State Gas Company |
|Annual Use and Dist lbutmn Rm-'enuas of Dual Fuel Customers 1Identitied:

| Attachment RR-AG-57
Lawrence - Mo. Detall

= — =
Customer Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04| Aug-04
| | |
1 AT, 548 1,500 A4, 554 75,193 84,172 84,066 85,786  B4,796 80,119 T4,160] 77,635 81,549
2| 12, 664 2,596 | 56 | o 0 ol ol a 2| 1,150 2,848 5, 986
3 0 o a 28 27 -.r'i ) a 438 ) ) 5
1 2,701 1,813 1,511 BI8 108 37 an) 10 4| 656 o 1,877
5 BT 621 248 451 1189 10 105 128 675 2.002[ 1, 1_1._91 1,489
5 13 o 17,214 12,675 6,080 u[ a 122 3,726 | 1s,578
£l 97| 1| a8 Y ] 1 37 KT BETE) 393 | | 1,996
8 5,186 | 4,125 3,124 1,322 493 1,494 1,851 2,107| 1,528 1,428] | 3,010
o ) £, 141 4,231 1,774 2,732 2,050 1,701 1,475 1,188 1,256 1,777 3,005
1 5,408 1,166 3,780 2,769 2,103 | 1,644 1,591 1,481 1,568 2,508 1,122
11| 2,358 1,768 1,507 FEFl 554 229 T3 52| T 795 | 1,794
1z| 303 | 127 | 1,627 1,434 04| 720 729 2,705 2,748 | 563 [ 198
{
| — :
Average Distribution Rates:
] #1.5457] 51.5457| $1.5457| $1.5457| $0.0761| 50.0761| 50.0761 50.0761| $0.0761| 50.0761| §1.5457| $1.5457
e — 1 . 07511 60 0
1| $135,321 $1a5,972| §130,692| %118, 2:3 56,407 §6,400,  $6,529 |  $6,454 56, 094 55,645 | 5119,987| 5126,048
"2'[ 519,606 §4,013 587 | %0 '5"65' L 50 50 §103]  §4,401|  $9,252
] 50| 50 §0] $4.3‘ §2 51 s0| 50 §31 50| 50 0
4 54,175 52,802 52,317 51,295 5B 51 52 52 53| 550 50 52,438
5! $1,261 5960 | gera| 5595| $21] 511 8| $10 §51 | 5153: §2,019 52,302
] 519 50| szs,uui §19,591 | 524 | 50 0 50 525 57440| 522,099 | 530,260
3 5150 52 $69 | $80 2 51 1| §4 $16 | $10 §1,811  $1,085
8| 59,016 | $6,175  $4,02%|  §2,084) s;al_ 5114 5141 | 160 5116 §109|  $3,193| 4,683
] $7,947 6,524 $5,833|  %4,224 $159 $12% 5112 $90 $96 $135|  $3,419|
' 10 $8,359| 56,470, 55,850 §4,281 5160 | 5128 T 8131 $113 | F119| 5191 4,838
— 11| %3640 'm}fé’[ $2,329 51,348 ETE] TE1T T 56 T T 560 $1,463
13| g468 | §198|  £a,s1% £2,316 521 §55 55E 52086 | 5209 542 5444
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Cus bomer

wiale o v @ o n o e

||

Jan-04 Feb-04
1,791 4,725
T aTe

2%, 611 24,008
0 |

0 ]
2,567 1,660
o 8
6,505 5,193
1,356 4,696
a i
199 [
3,367 5,463
0 ]

1

3,840

2

1,451

279

Baz|

491

19

EE

9,011

1,253

[#] 1
4,108 3,584
112 200
8,078 7. 0B
3,457 3,385
&, D64 i,?ﬂ!‘l
1,012 3,508
2,279 2,356]
14, 529| 10,815
3,245 2,835]
1,795 1,577
296, 100

T 24,111 18,496
29,679 23,825
217 129
1,601 2,812
2,641 ] 3,248
3-!..25!. 23,557

Mar-04

| Bay State Gas Company |
Annual Use and Distibution Revenues of Dual Fuel Customers (Identified)

| | o

Lpr-ﬂi|'ﬁay-ni Jun-04 ﬁﬁflbil Aug-04
I

1,642 3,309 1,160] Z,878] 1,171
133 o o o o
26,101 24,728 23,944 18,020, 13,565
569 2,875 1,468 1,404 1,358
0 6,067 al u[ ]
735 225 191 521 1,124
15 | 336 181 188/
6,039 5,108 5,445 2,718 4,601
2,202 768 5 i
4,131 5-.2'52: 3,987 155
1,804 3,607 4,257 2,688
3,815 6,551 6,153 £,044| 7,000
1,050 1,22'!.I d,625 1,709 4,654
1| 77 o 1 5
1,964 1,193 1,111 904 745
af o o o o
1,235 715 630/ [FF]
(1 5TT 388 629
(%] an 14| 1
507 372 T54 1,636
458 il 1 2
110 118 265 402
€,091 3,763| 2,674 2,377|

1,641 1,458 1,148 1,450
158 248 288 98
1,720 0 o o]
203 B4 | 1,035 987
7,367 98,323 7,694 B, 448
2,138 1,072 2| 0
2.321]! 1,003 a3 940
2,215 Tan 653 aTe
1,228 1,196 2,045 1,174
5,198 1,203 2.12!- 3.TE3
2,675 2,10 2,838 2,198
595 208 234 T aTe
— _11 o :
9,678 o a 37,902 61,692
16,903 14,951 14,487 5,874 14,201
190 BT T T as 71
711 11| o o] o]
5,601 7,173| 3,421 1,207] 1,145]
12,686 | ., 7137 1,672 2,004 1,933

| Atbachment RRE-AG-57
Springfiald - Mo. Datail

ol _Flu'l 5
Sap-04| Oct-04| Nov-04| Dec-04
3,185 3,633 4,330 5,196
o 0| o 134
21,9‘".;' 21,80% 20,415 20, B47
1,052 1,100 6,103 3,156
797 10,707 2,132 0
403 436 A9 1, Th6
119/ 561 1,040 531
4,504 5,011 6,238 6,293
o T 4D AL T

61 25,606 535 778
3,960] 4,895 3,138 4,187
4,515  2,481] 2,071 5,647
z,901] 4,490 5,275 1,223
1l O 20 0
1,061] 1,534 2,078 2,740
al ol 124 11,893
18| #73] 1,082 1,220
514 421 1,150 2,084

-] 19 203 1Za
1,568 1,011 1,323 2,137
1 2,072 1,708 4,552
108] T 142 LD T an
2,508 5,209 6,846 7,618
1,513 1,428 1,426 1,592
122 161 567 610
Y HOG 1,436 1,142
KTl 1,123 1,233 1,614
8,568 8,855 '.‘.B-E-'I.I T.723
o] o] i o
1,016 2,332 3,289 4,260
5L 1,354 2,495 31,4003
S80| 2,038 1,108 1,863
1,097 5,252 7,527 10, 481
2,438] 2,383 2,497 2,978
ECTH 321 74| 963
0 a | 4
T g
14,720 17,267 19,5563 21,521
ga| 76 75 1,115

a 101 1,260 2,457
2,510 2,235 2,018 2,541
2,209 %, GBE 16,777 26,235
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| Atbachment RRE-AG-ST

| Springfield - Mo. Detail
i [ [ Eage &
Jan-04 Feb-04 Mar-04 Apr-04| May-04| Jun-04 Jul-04| Aug-04| Sep-04 Oct-04 Nov-04 Dec-04
T 81,5457| 51.5457] 51.G457| 51,5457 20, 076N 50.0781 $u:-.u'.'51| 50,0761 5[:-.0'?61'_ 50,0761 §1.5457| %1.5457
pDistribution Rev_-enuea | | | i |
Customer | |
1| %5,859| %7,303| %7, 46l 5?.175i 5252 $241]  §219|  §24i|  $242]  $277| $6,693 | $8,031
2 §123| 5734 5374|5205 &0 50 50| 50 50| 0 o] §181
3| 39,586 538,340 542,502 $40,343| §1,882| $1,832| §1,372| 51,032 $1,670| £1,660( 531,561] 532,222
F &0 En| 0| SETD 5196 £112] 5107| 5103| s141) 4243 %9,557| 54,878
5 B LT 50| 50 Ed461 50| g0/ 4| 561 EB1G| £3,450] 50
6| 53,967 52,586 51,846 51,136 517 $15| 40| 5101 531 533 %1,388| 32,760
7 £0 0| 0| 9 529 526 | 514 £14] 24 £43| #1,608 LETTS
u| 510,054 58,336] 511,140| 59,334 5404 414 SZ208| 5358| 5350 442 %9,63%| 59,728
o| 55,187 57,259 %54,457| 53,527 558 EE| s0/ 50| &g B3| &1,517| 50
10 &0 “E0| %z,036] 6,385 $631 5715 5303 51z] 55| 51,956| 31,430| 51,204
11 5771 Zo| EZGBR| 52,7489 5275 £444 5324 4204 | £301 %373 %5,157| 58,440
12| 55,205 %8, 444| 53,583 §5,302 5439 L4668 5460 5531 £344 £187| &£3,200| 58,729
13 0 &0 50| 51,622 593 &3532] £130] 5354 §321 $342| 58,153 51,830
14 ] &3 11| LG4 gz21 ) E]| 0| 50 g1 11 50
15| &4,224| 54,389 53,953 53,03% 591 585 569 £57] ZA1 F117| 53,211 54,248
14 549 s3 50| 50 50 L) 50| 50 50 50 §501) 18,382
17| &2,2802| %2,243| %2,228| 51,909 556 548 40| 540 £70 566, $1,872| 51,885
18 510 432 5545 5984 544 530 514 248 35 533 1,778 §3,221
18| 52,071| $1,270 774 ] 2 1| | 0| 51 &1 5313 5185
—20 5684 3759 £676 Lag 557 5104 5125 £119 577 &2,04a| 53,303
I 5186 “EE0|  §2490 £ 50| L 50| ~ 50| %158 45,733 57,038
22| 5282 5128 598 &a 520 EETY| 31 ] i1 587z 5341
23| §13,797| §13,927| 56,368| 59,414| 5286 204 5184 §181] §191 5356 510,582 511,774
24| 51,838 %1,937| 52,254 52,53?; 3111 £103 g110| 5110 2115 £108| &£3,204| 52,461
| 50 £ 52 Eaasg| £19 522 510! EX | 59 13 5877 943
26| 56,654| §5,530| 53,811 53,659 g0 50 s24| 50| S0 5§61 52,219 54,856
21 Sap2 5308 5260 5313 572 579 575/ 575 569 585 51,506 $2,435
28| 512,487 510,891 $11, 187| %11, 387 $5,951! £586 &478| E64d| 5652 5674| 512,151 511,937
79| %5,343| 55,233| 54,416] 53,304 Zaz| £0| 40| 50| 30 Zo| gz &0
0| 59,372 57,402 56,267 53,588 576 573] 576 £75| 577 $177 55,084 %6,584
11| 45,891 45,563 54,663 53,424 £60 550/ 539 536 Fdd 5103 £3,857| 54,641
32| ©3,522| 53,642| 53,584 51,898 EEE] 156 511E| a9 £44 #1855 &2,021 52,B80
13| 522,457| 516,717 514, 759 58,031 82 207 526G 5286 §338 5400 511,634 516,200
14| 55,016| 54,382 54,711 24,135 5176 =193 B178| $183| 5186 5173 53,859| 54,603
i5| 52,775 52,43B8| 51,943 51,537 23 514 13 521 TE32 §24 51,103 51,487
L $487|  §61E| 5438 EE]| 0 50 §13] §0| g0 50 56| 1
17 $37,2£3'$23,5995$35,224 514,806 30 E0| %2,885| %4,696| 52,358| 53,858 $27,452|$56,434
38| $45, 874 $36,825| 532,358 526,126 51,138| 51,103 5753 51,081 1,120 $1,314| $30,222] 536,355
39 £367| s200 131 EFET Y 56 57 3E| 35| 56 58| $116| 51,754
«0| 55,613 B54,377| 52,581 &1,098 §1 £ 50| 0| 50 §31| 51,947 53,797
i1| 54,082 £5,020( 54,128 %8,657| 5546 4260 £0937| 87| 191 £170| 53,119 %$3,.92d
42| 552,990 536,411 529,620 519,609| 5361 127| g1549| 5146 £174 £7310| §25,932| 540,550
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RR-AG-61:

Response:

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE ATTORNEY GENERAL
D.T.E. 05-27

Date: July 27, 2005

Responsible: Stephen H. Bryant, President

On the first line of Attachment MOC-04-02 — Revenue — break down each
category of revenue by customer class, i.e. residential, small business
and large business, if not available by rate class.

Guardian Care is the only product that is available to business customers.
Of the approximately $7.7 million in revenue in 2004 from HVAC Utility
(Guardian Care, fee-for-service, and annual inspections), only $11,700 in
revenue came from small businesses with Guardian Care, with the
remainder from residential customers.

Of the more than 11,000 leased conversion burners in service, only 16
are commercial customers.

Other than Guardian Care for small businesses, products offered by
Energy Products and Services are designed and marketed to residential
customers.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE ATTORNEY GENERAL
D.T.E. 05-27
Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

RR-AG-62: Provide the total firm gas revenues from 1999 through 2004, and the total
CGA revenues from 1999 through 2004.

Response: The total firm gas (sales and transportation) revenue and CGA revenues for
the past six years of 1999 through 2004 are as follows:

Firm Revenue GAF Revenue
2004 469,730,362 324,435,842
2003 443,475,931 294,004,049
2002 310,343,084 174,650,400
2001 403,877,869 266,213,828
2000 338,112,514 184,337,383

1999 285,329,847 141,306,983



RR-AG-66:

Response:

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE ATTORNEY GENERAL
D.T.E. 05-27

Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager, Regulatory Policy

Please explain what is meant by the “I” term in the Company’s proposed
CGA tariff on page 34 of 35 of Schedule JAF-3-1.

As indicted at the hearing on July 22, 2005, the “I” term on page 34 of 35 of
Schedule JAF-3-1, in the Bad Debt Factor (BDF) formula was misplaced,
and should be deleted from the formula. The Company will make this
revision by no later than when it makes its compliance filing.

Generally, the “I” term represents the interest or carrying charge amount for
any under or over collection balances, and is calculated by applying the
applicable prime interest rate (annual rate times # of days in month divided
by 365 days) to the average monthly balance of any under or over
collection deferred cost or supplier/pipeline refund balances.



RR-AG-67:

Response:

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE ATTORNEY GENERAL
D.T.E. 05-27

Date: July 27, 2005

Responsible: Joseph A. Ferro

Please submit a revised proposed CGA tariff that incorporates the Boston
Gas CGA bad-debt methodology, as approved by the Department in that
company’s most recent base-rate proceeding.

The Company’s proposed CGAC tariff includes the same definition
(uncollectable expense attributable to the Company’s gas costs), as well as
similar language for allowable costs per the formulas and the same
formulas for forecasting Bad Debt (BD) expense in the GAF calculations as
is included in the Boston Gas or KeySpan Energy Delivery CGAC tariff.
The forecast methodology is to apply a test year percentage (either actual
net write-offs to total firm gas revenues or test year gas cost bad debt
expense to total test year gas costs) to forecast gas costs.

The difference in methodologies is in how BD expense is reconciled. The
reconciliation section of the Boston Gas tariff refers to reconciling to bad
debt allowed per the formula, while the Bay State proposed tariff specifies
that BD expense is reconciled to a portion of actual net write-offs
associated with gas costs. Thus, the only revision to the Company’s
proposed CGAC tariff that would be needed to incorporate the Boston Gas
bad-debt methodology is in the Bad Debt Reconciliation adjustment section
on page 21 of 21 of M.D.T.E. No. 36. Please see Attachment RR-AG-67
for a copy of the red-lined strikeout page to incorporate this change. The
change attempts to be more explicit as to the Company’s understanding as
to the “actual” costs to which Boston Gas reconciles. It does not appear
that this specificity is included in the Boston Gas tariff.



BAY STATE GAS COMPANY M.D.T.E. No. 36
Cancels M.D.T.E. No. 3
Page 21 of 21

COST OF GAS ADJUSTMENT CLAUSE Bay State Gas Cormpany

Attachment RR-AG-67
Page 1 of 1

15.03 Bad Debt Reconciliation Adjustment

Account 175.31 shall contain the accumulated difference between the annual revenues
toward bad debt, as calculated by multiplying the bad debt factors (BDF) times monthly
firm sales volumes, and the annual allowed Bad Debt expenses, allowed working capital
on Bad Debt and Carrying Charges as defined in Section 5.00.

An annual bad debt reconciliation adjustment (RAbd - as defined in Section 15.02) shall
be determined for use in the bad debt factor calculations incorporating the bad debt
working capital account (175.32) balance as of the reconciliation date designated by the
Company.

(a) Costs Allowable per Bad Debt Formula shall be:

i. Un-collectable gas costs incurred by the Company to serve firm sales load, as
determined by deriving the portion of bad debt expense associated
with gas cost collections by applying the most recent calendar year
percentage of gas cost collections to total firm gas revenues to the
bad debt expense as determined in the Company’s most recent rate
proceeding.

ii. Account 175.32 — Bad Debt, Carrying Charges.

111. Working Capital Gas Costs Allowable per Bad Debt Formula, which shall be
charges associated with bad debt incurred by the Company to serve
firm sales load and applied to the working capital formula.

Issued by: Stephen H. Bryant Issued On: April 27, 2005
President Effective: June 1, 2005




RR-DTE-76:

Response:

COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27

Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

Provide a list of known dual-fuel customers to include the following:

a)
b)
c)

their annual consumption for the past three years
in what process they are engaged, and
the per-customer consumption under the proposed new tariff

Please see Attachment RR-DTE-76.

a)

b)

Provided in Attachment RR-DTE-76 presents the list of known dual
fuel customers as of 2001 whose potential annual consumption was in
excess of 10,000 MMBtu. The Company’s Sales department chose
10,000 MMBtu as the threshold gas use because the number of
customers resulting from this search was manageable. Field checks
were not performed when the list was produced. Files were
researched and phone calls made to confirm that dual fuel equipment
existed. The list has not been updated since 2001, and it is quite
certain many other dual fuel customers exist.

Many of the customers on the dual fuel list have both dual fuel heating
and process load on the same meter. Attachment RR-DTE-76 also
lists the activity/process that generates the majority of the
consumption.

At this time it is not known how customers will react to the new rate.
The Company’s expectation is that customers who believe they can
meet the net revenue requirement without making major changes to
their energy purchasing and operational patterns will continue to
consume natural gas as their past history shows. Others will switch
their equipment to oil or propane use; however these customers most
likely don't utilize gas as a major percentage of their energy portfolio.



Bay State Gas Company
Annual Use of Dual Fuel Customers (Identified)

2002 - 2004

Bnnual Use - MMBtu

Division |Customer Process Type 2002 2003 2004

Brockbon:

llheat/school 30,254 23,844 20,971

2|process 40,020 14,356 14,223

3|process 21,248 848 185

4|heat /school %,783 10,668 10,637

Slprocess 13,870 13,153 13,148

1/ &|heat/school 4,751 3,382 31,475

1/ Tlorocess 23,668 25,621 26,259

1/ glheat /prison 255, 855 232,654 241,185

5|heat /hospital 58,474 51,525 57.835

10|process/cable 13,317 14,768 13,045

1ll|process/linen 43,040 36,445 36,058

12|heat/school 5,580 12,318 7,682

13|heat/hospital 142,233 185,780 156,51%

14|process/food 1%,072 16,823 10,186

15|process/press &0,412 62, T48 E0,563

lé|process/wire 1,016 674 3,389

17|heat 5,153 521 4,978

18|process/dairy 8,848 13,098 10,387

1%|process 92,215 93,571 93,485

20|heat /school 1,516 1,704 1,785

21 |heat/hospital 44,471 47,417 45,794

22|process B2, 444 87,885 96,173

23 |heat 63,750 60,072 53,372

24|process 9,797 B,272 7,050

25|heat/school 1,303 3,559 1,200

26 |process 20,896 21,5139 18,115

27|process/wire 15,853 24,758 24,289

Total 1,087,802| 1,047,989] 1,032,059
Lawrence:

* llprocess 673,442 764,287 981,097

2|heat /mill 51,481 57,668 25,522

1/ i|lheat /hospital 1,534 o 506

4|heat/school 10,218 11,400 9,347

S|heat/school 29,666 23,765 8,593

&|heat/school 79,599 24,634 BO, 723

T|process/clothing 17,500 19,080 4,101

glheat/schoal 27,210 24,047 27,733

S|process 33,382 34,825 30,573

10|process 48,802 17,643 34,300

1llheat/school 10,785 11,135 11,048

12|process 2,068 6,141 11,737

Total 985,896)| 1,074,629| 1,225,281

* Will be Special Contract once installation of upstream facilities.
1/ Use prior to Dec. 2004 under Interruptible Sales service.

ttachment RR-DTE-76



Bay State Gas Company
Annual Use of Dual Fuel Customers (Identified)

2002 - 2004

Annual Use - MMEtu
Divisicon |Customer Frocess Type 2002 |  zoo3 2004
Springfield:
1lprocess/focd 51,272 49,324 46,846
2|process/sport goods 14,238 10,465 1,052
3|process/sport goods 235,280 245,446 262,290
1/ 4|heat /school 33,610 25,113 21,753
1/ S|heat/school 53,974 14,147 19,7593
&|process/sport goods 10,353 11,606 11,940
1/ T|heat /scheol 5,187 4,256 3,547
8|process 65,553 60,128 66,248
S|lprocess 13,478 19,821 15,074
10|process €0,107 64,706 54,750
ll|process/paving 15,385 28,518 35,219
1Z2|process/dairy B5,45%% 51,706 55,406
13|process/paving 17,852 12,462 27,146
14 |heat 1,14% 301 ie4
15|proceag/firearms 13,617 19,753 21,468
16|heat /hospital i 112 12,251
17| heat 10,417 11,785 12,107
18|process 18,460 19,874 7,216
19|heat/school 6,252 4,953 3,119
20{heat/nuraing homs 12,223 8,681 12,444
21l)|process/agriculture 12,152 1,096 11,218
22|process/graphics 2,936 832 2,459%
23|heat /hospital 75,112 71,080 61,565
24|process 14,672 14,092 17,187
25|heat/school 2,852 1,984 2,382
2&|heat/church 15,976 21,182 17,778
27|heat /hospital 8,747 12,918 9,71%
28|process/graphics 98,983 87,331 52,998
29|heat/Ath Club 12,471 15,669 12,912
30|heat/hospital 37,896 36,941 32,085
3liheat 22,315 24,692 22,496
32|process/graphics 14,303 16,955 20,041
33 |heat/scholl 74,3587 B1,727 77,620
id|process 33,389 32,820 31,646
35|heat/library 11,825 13,082 B,B883
i6|heat/school 13,9%8 7,098 1,161
37|proccess 310,504
i8|process/graphics 209,331 228,831 21%,915
3%|process 2,409 1,806 2,335
40 heat 13,738 14,812 12,972
4l|process 45,009 &1,465 36,412
42|heat /AFE 128,753 160,418 185,003
Total 1,589, ,968] 1,565%,5%2| 1,856,391
Grand Total - BSG 3,673,665 3,692,210 4,113,730

1/ Use prior to Dec. 2004 under Interruptible Sales service.

Attachment RR-DOTE-T7§&



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27

Date: July 27, 2005

Responsible: Stephen H. Bryant, President

RR-DTE-83: Provide a copy of the vote of the Bay State Gas Board of Directors,
approving the recommendation to replace the Metscan system with the
Itron system.

Response: Attachment RR-DTE-83 is a redacted copy of the August 23, 2000
minutes of the Bay State Gas Board of Directors meeting, held at the
Company’s corporate office in Westborough. Included is the unanimous
vote to approve the agreement between the Company and Itron.



Bay State Gas Company
D.T.E. 05-27
Attachment RR-DTE-83
Page 1 of 3

Westborough, Massachusetts August 23, 2000

A mesting of the Board of Directors of Bay State Gas Company, duly calied. was held woday
at the office of the Compeny, 300 Friberg Parkway, Westborough, Massachusets 2 10 am.

The following Dirsctors of the Company were present, nameiy:

Stephen P. Adik
Jack E . McGregor
Deantel J. Murphy I
Gary L. Neale
Thomas C. Noron
Thomsas W. Shemmen
Roger A. Young
Jefirey W. Yundt

The Chairmen of the Board of Directors, Roger A. Young, presided, and the Clerk, William
D. MacGillivray, keptthe records of the meeting.

REDACTED



Bay State Gas Company

=== ’ D.T.E. 05-27
Attachment RR-DTE-83

Page 2 of 3

Westborough Massachusetts August 23, 2000

REDACTED

On motions duly made and seconded. the following votes were unanimousiy adopted

VOTED: The: the System Sales Agreement between th: Company and Iwon, Inc.
involving the purchase by the Company from Imon of approximazely 261,000
anomatc meter reading devices for use with residential costomers (240,000
and commercial customers (21.000) and reiated eguipment, cabies, fxtures,
fittings, software licenses, documentation. waining and project management
services all as more fully described in the Agreement, having an iniga! term of
54 menths, is heredby approved; and

Thar the officers of the Company are hereby authorized and empowersd ¢
sxecutz and deliver anyv and all documents, instruments, and agreements
w0 periorm all further acs, as such officers shall deem necessarv or 2

to effect the purpose and intent of this vote.

o




Westborough. Massachusetts

There being no further

e aTe baTal g nay

SECODDEC. T Was 1Ina

VOTED: Tharti

ADJOURNED
A o= record.

ATT=sT:

the mastine. gn moton dulv me

y b Brouoht b meastine on m 1 guly

- f ]
{ a,::

™

Bay State Gas Company
D.T.E. 05-27
Attachment RR-DTE-83
Page 3 of 3
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27

Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Affairs

RR-DTE-99: Regarding the costs included in the SIR revenue requirement, what type
of costs would be included in Account No. 382, Meter Installations, other

than labor?

Response: Besides labor Account No. 382, Meter Installations, includes material
items such as cocks, locks, meter bars, pipe and fittings, seals, shelves,
swivels and bushings. It also may include transportation.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27
Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

RR-DTE-100: Please illustrate by example how the Company will calculate the demand charge

Response:

component of the SIR base rate adjustment.

As indicated at the hearing on July 22, 2005, the Company has proposed to
allocate the SIR revenue requirement to every base rate element of every base
rate schedule based on the percentage of distribution revenue generated from
each base rate element as a result of rates implemented in accordance with this
instant case, DTE 05-27. After the SIR revenue requirement is allocated to each
base rate element, the associated billing determinants are divided into the
allocated revenue requirement to derive the incremental base rate charge. In the
case of the demand charge component of the G/T-43 and G/T-53 classes, the
seasonal cumulative maximum daily quantities for each class are the
determinants used to derive the incremental unit demand charge associated with
the SIR.

Please refer to Schedule JAF-2-10. The percentages of base revenue generated
from the demand components of these rate classes are shown on page 4, lines
61 — 63. Of the cumulative SIR revenue requirement of $9,380,165 (page 4, line
69), $226,338 was allocated to the winter demand charge of the 2 classes (sum
of G/T-43 and 53 on line 81) and $52,371 was allocated to the summer demand
charge of the 2 classes (sum of G/T-43 and 53 on line 82). The combined
classes’ allocated revenue requirement for each seasonal demand charge was
then divided by the combined classes’ demand billing determinants on page 2,
lines 35 and 36. The calculation performed in Schedule JAF-2-10 is shown in
isolation on Attachment RR-DTE-100.



Bay State Gas Company

Derivation of SIR Base Rate Adjustment
to Demand Component of G/T-43 & G/T-53

Attachment RR-DTE-100

Sch. JAF-2-10
GI/T-43 G/T-53 Combined | Line Reference
WINTER
SIR Revenue Requirement $ 44,778 |$ 181,560 ($ 226,338 | Line 81
Demand Billing Determinants 342,526 1,388,815 1,731,341 | Line 35
(Therms)
SIR Base Rate Adjustment $ 0.13 | Line 95
SUMMER
SIR Revenue Requirement $ 4,198 | $ 48,173 |$ 52,371 | Line 82
Demand Billing Determinants 103,257 1,184,822 1,288,079 | Line 36
(Therms)
SIR Base Rate Adjustment $ 0.04 | Line 96




COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27
Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

RR-DTE-102: Please provide a copy of the Wall Street Journal highlighting an example of the

Response:

prime interest rate to be used in determining total forecasted interest in Item I,
page 20 of 35, of the Company’s proposed cost of gas adjustment tariff, M.D.T.E.
No. 36.

Please see Attachment RR-DTE-102, which is a copy of a portion of page C13 of
the Wall Street Journal published on Monday, July 25, 2005 providing the prime
rate as of the prior business day, Friday, July 22, 2005.

Note that this published prime rate represents the base rate on corporate loans
posted by at least 75% of the nation’s 30 largest banks, and as such is a
“consensus” prime rate. The Company will use the prime rate published at the
time it is preparing the monthly close of its accounting books, for the monthly
balances of all its deferred costs subject to the prime rate.



Attachment RR-DTE-102
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE D.T.E.
D.T.E. 05-27
Date: July 27, 2005

Responsible: Joseph A. Ferro, Manager Regulatory Policy

RR-DTE-105: Please do a calculation for bad debt recovery applying the method used by
KeySpan in the document marked for identification as KED-2 in DTE 03-40 and

using 2002 as the base year.

Response: Please see Attachment RR-DTE-105 showing the two-year (2003-2004) impact
of bad debt recovery by using 2002 as the base year.



Attachment RR-DTE-105
Witness: Joseph Ferro
(Exhibit KED - 2 - Modified)

Bay State Gas Company - D.T.E. 05-27

Bad Debt Recovery Using 2002 as Base Year

A B C D E F G H
(DTE 9-18, p. 2 of 2) (B-C) (DTE 9-18) (E x $7,526,468) (F + $3,152,085) (B-G)
Annual Net W/O Fixed Recovery Under Recovery % Gas Cost ADJ. CGA Recovery Total Recovery Under Recovery
1999 4,746,397 52.64%
2000 5,542,341 58.11%
2001 8,100,254 58.99%
2002 7,526,468 58.12%
2003 9,936,287 7,526,468 2,409,819 64.55% 4,374,383 7,526,468 2,409,819
2004 9,076,524 7,526,468 1,550,056 67.90% 4,858,335 8,010,420 1,066,104
2003 - 2004 19,012,811 15,052,936 3,959,875 9,232,718 15,536,888 3,475,923
(D-H)
* Base Rate Recovery 3,152,085 41.88% Impact of Gas Cost Percentage Change: $ 483,952
* CGA Recovery 4,374,383 58.12%

7,526,468



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE MASS OILHEAT COUNCIL
D.T.E. 05-27

Date: July 27, 2005

Responsible: Stephen H. Bryant, President

RR-MOC-02: Reconcile the difference in amounts stated in MOC 1-5 and
MOC 4-4. The residential figure for 2004 in Table MOC-1-5 is 527, while
the figure in the (b) response to MOC-4-4 is 418.

Response:  The 418 figure in MOC 4-4 represents new conversion customers only.
The 527 figure in MOC 1-5 represents the 418 new conversion
customers, plus 109 existing low-use customers who converted to gas

heat.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO

RECORD REQUESTS FROM THE MASS OILHEAT COUNCIL

D.T.E. 05-27
Date: July 27, 2005

Responsible: Stephen H. Bryant, President

RR-MOC-03: Provide information on finance programs available to customers. Include

Response:

the terms and conditions, how offered, how funded by the Company, and
any expense to the Company.

Customers seeking financial arrangements for new furnace/boiler
installations are referred to Capital Financial Services, Inc. (CFS).

This is simply a referral with no monetary exchange between the
Company and CFS, and no expense to the Company. Terms, conditions,
rates, etc. of the financial agreement are between the customer and CFS.
Bay State is simply providing the 800-telephone number for CFS.

Once financing is approved, CFS notifies the Company of the amount,
and sends a check to the customer, made out to both the customer and
Bay State Gas. The customer endorses the check and forwards it to Bay
State for processing. Installation of the new furnace/boiler is initiated
once CFS notifies the Company that the loan has been approved.



COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO
RECORD REQUESTS FROM THE UWUA LOCAL 273

D.T.E. 05-27
Date: July 27, 2005

Responsible: Stephen H. Bryant, President

RR-UWUA-5: Provide the number of open class 2 leaks as of July 2005, in whatever
format typically used.

Response: Data from Bay State’s Work Order Management System (WOMS) at
approximately 11:00 a.m. on July 27, 2005, indicated that there were 165
class 2 leaks pending. Here is the breakdown by location:

Brockton — 53
Springfield — 46
Lawrence — 66

Note: This information changes frequently as leaks are repaired and new
leaks are reported
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